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Sales conditions standard boards 

 

I. Offer, order, confirmation 

1. Our offers are non-binding. Incoming orders, agreements, promises and ancillary agreements 

only become binding after our written confirmation. 

2. After expiry of the validity of the offer, a revision is necessary due to changing raw material 

prices and other costs. We will then be pleased to prepare a new offer. Binding contracts only 

come into existence with a written order confirmation from con-pearl GmbH. 

3. All our deliveries are made FCA Geismar / Thuringia and according Incoterms 2020, unless 

other delivery conditions are expressly agreed. 

 

II. Prices, payment 

1. The prices quoted are in EUR and are net plus the statutory VAT. 

2. Obvious errors, both in offers and in order confirmations do not oblige us to deliver at these 

prices. 

3. We reserve the right to adjust prices according to cost changes that may have occurred (e.g. 

energy, wages, ancillary wage costs and disposal costs, material purchase prices). 

4. Subject to positive creditworthiness, our invoices are due and payable within 30 days, unless 

a different payment term has been expressly agreed. 

 

III. Delivery, complaints 

1. Among other things, con-pearl GmbH is involved in the manufacture of products from 

recycled plastics. Despite constant quality controls, the mechanical characteristics of the 

processed recycled raw materials in particular are subject to fluctuations due to the 

fluctuating composition of the starting material. The customer must independently check in 

advance whether the products meet his requirements and needs. 

2. If the customer does not accept the products within 10 working days after notification of 

readiness for dispatch, we are entitled to demand storage charges in an appropriate amount. 

3. The offer is based on the technical properties of the standard products of con-pearl GmbH. 

The specified dimensions, weights and panel thicknesses are subject to the typical material 

and production-related tolerances, unless otherwise stated. 

4. For all parameters and products, tolerances must be agreed individually if necessary. 

5. The color appearance may vary from production lot to production lot or already delivered 

products. 

6. Unless otherwise agreed, excess or shortfall quantities of up to 10% of the delivery volume 

shall not be considered as a defect. 

 

IV. Information about the order 

1. Explanation regarding Shipping contraint: 

- "Ship line and cancel" means that no subsequent delivery will be made for shortfall 

quantities. 

- "Ship order complete" means that all items will be shipped together. 

2. The delivery time (calendar week) stated in the offer is a non-binding time (appr. time) 

calculated from the date of the offer. 
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3. The actual delivery date can only be given after receipt of the written order, after the raw 

material situation and production capacity utilisation were reviewed. 

Furthermore, our terms and conditions of sale and our general terms and conditions apply exclusively. For 

more information, please visit www.con-pearl.de or contact us in writing. 


